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JOB DESCRIPTION
Grounds Person
Vacancy Ref: NXXX

	Job Title:	Grounds Person
	Present Grade:	3

	Department/College:		Facilities

	Directly responsible to:		Grounds Supervisor

	Supervisory responsibility for:	NA

	Other contacts 

The post-holder is required to liaise with and support staff across the Division
 
Internal: 	
· Cleaners
· Security
· College Porters
· Students

External: 
· Visitors to the University (members of the public)


	Major Duty
Under the direction of the Grounds Supervisor, deliver high-quality grounds maintenance, sports turf management, landscape upkeep, and litter management services across the University estate, ensuring the grounds are maintained to the highest standards of safety, presentation, and functionality.
Specific Duties and Responsibilities
Communication and Team Working
1. Report to the Grounds Supervisor on a daily basis, providing updates on work progress, completed tasks, and any issues requiring attention.
2. Respond positively and professionally to requests and concerns, demonstrating a flexible and proactive approach while referring matters to the Grounds Supervisor where appropriate.
3. Communicate effectively and courteously with students, academic staff, colleagues, contractors, visitors, and members of the public, promoting excellent customer service at all times.
4. Establish and maintain productive working relationships with managers, colleagues, contractors, and end users.
5. Make recommendations to the Grounds Supervisor on improvements to working practices, labour deployment, machinery utilisation, and estate enhancement projects.
Grounds and Landscape Maintenance
Carry out a full range of grounds maintenance and landscaping duties using sound horticultural knowledge and best practice techniques.
1. Maintain lawns, shrub beds, hedges, trees, and planted areas through activities including grass cutting, edging, hedge trimming, pruning, planting, turfing, seeding, weed control, and general landscape maintenance.
2. Support biodiversity and environmental initiatives across the campus, assisting with wildlife conservation projects and volunteer activities involving students and other stakeholders as directed by the Grounds Supervisor.
3. Undertake general estate maintenance tasks including litter picking, sweeping, bin emptying, and maintaining the overall cleanliness and appearance of the campus.
Sports Turf Maintenance
1. Undertake maintenance and game set up of natural and synthetic sports surfaces, including football pitches, rugby pitches, tennis courts, and other recreational facilities, ensuring they are safe and fit for use.
Machinery, Equipment and Chemical Application
1. Operate ride-on mowers, tractors, utility vehicles, and other grounds maintenance machinery safely and effectively, following manufacturer guidance and safe working practices.
2. Apply herbicides, pesticides, and other approved treatments in accordance with relevant legislation, certification requirements, and safe systems of work.
3. Ensure all vehicles, machinery, tools, and equipment are maintained in a safe and serviceable condition, carrying out routine checks and reporting defects as required.
4. Monitor and manage the appropriate use of consumables, materials, and spare parts.
General Maintenance and Construction
1. Undertake minor construction, repair, and improvement works across the estate, including fencing, resurfacing footpaths, and other similar maintenance activities.
2. Be willing to carry out duties in all weather conditions where it is safe and appropriate to do so.
Health, Safety and Compliance
1. Carry out all duties safely and in accordance with university policies, procedures, risk assessments, health and safety regulations, and safe systems of work, promoting the safety and wellbeing of themselves and others at all times.
2. Attend and successfully complete all required training courses, assessments, certifications, and associated learning activities relevant to the role.
Emergency, Seasonal and Event Support
1. Participate in the University's winter maintenance and gritting rota between November and March, including:
· Being available for callouts on a rota basis.
· Responding promptly to adverse weather events, including outside normal working hours.
· Operating gritting equipment and treating designated areas to maintain safe access across the campus.
2. Participate in weekend working as required to support University Open Days, events, and other operational activities, including:
· Providing event-day operational support.
· Undertaking additional duties that contribute to professional service delivery, enhance the University's reputation, and support a positive student experience.
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